
From Community Practice into Day Hospital                                        
 

 
 
OMT: “Oh my goodness, I’d love to work here!” (nothing ventured, nothing gained right?) 
CNM*: “Good. You’ve just saved me a phone call next week. Let’s go down and meet 
Gayle, our business manager”. 
 
Cue stunned silence…. 
 
But let’s go back a little, to last year when I did my refresher in OM3 and OM4. It was a 
privilege and a slack jawed (on my part, not the facilitators!) experience for me. I was in 
the first group of OMTs to do hospital training at the Sydney Adventist Hospital in 2009, 
and, to see how far this excellent educational opportunity has come, was inspiring and 
encouraging. I not only returned from this training refreshed in my hospital skills, I returned 
with the fire to work in hospitals rekindled. Bonfire flames actually. I firmly believe that solid 
effort, dedication to honing our craft, a happy demeanour and a passion for the work we do 
shines a light that’s bright and it gets noticed. By clients, their families and care givers, and 
the health care professionals in the client’s wellbeing team. 
 
An early morning coffee meeting with Cathy Apelt, the McGrath Breast Care Nurse and 
public Breast Care Nurse came with an invitation to see her new office, in the Sunshine 
Coast Haematology and Oncology Clinic. As soon as I walked in I was aware of the 
welcoming atmosphere, the happy staff, smiling patients and the beautiful outlook… see 
above opening paragraph for what came next!  
 
I was invited to submit a business plan by the Business Manager of the Sunshine Coast 
Haematology and Oncology Clinic (SCHOC) in Buderim to join their team of Specialists. 
SCHOC had been wanting to embrace complementary therapies and provide holistic 
support for several years but didn’t have the room in their Cotton Tree establishment. A 
move to Buderim, to a purpose built space, allowed them to realise that dream.  
 
The brief for this particular business plan was to make it short and concise; support was 
freely offered if I needed it.   
 
This paragraph was on the cover of my business plan, simple and effective: 
 
 
 

 
 

Oncology Massage is practised worldwide with research reporting that pain, 
fatigue, anxiety, nausea and depression is improved by up to 50%  

(MSKCC article; Cassileth and Vickers, 2004). 



The text below is copied directly from the business plan. Again, simple and effective: 
 

  
 
 
OMT’s Managing Director, Kylie Ochsenbein, and Leadership Support Team, Gillian 
Desreaux and Deb Hart, were there for support and guidance during the process of joining 
SCHOC. I now have a clinic operating on Thursdays at SCHOC in addition to my private 
practice at Yaroomba and Wednesdays at Bloomhill Cancer Help Centre.  
 
 
 

Vision 

 

Oncology Massage enhances the cancer treatment experience by providing patients 
with easy access to first class complementary therapies tailored to their needs.  
 
 

Mission 

 

Provide patients undergoing cancer treatment with easy access to therapeutic and 
individualised Oncology Massage and Scar Management.  
 
 
 

Objectives 

 

1. Provide complementary therapies based on patient needs. 
2. Establish a regular and reliable program of support. 
3. Raise patient awareness of the facility and the services available. 
4. Provide quantitative data to guide future development of the Clinic. 

 
 

Range of Services 
**write the range applicable to your skill set 

 
 

Benefits of Massage 
 

 Scientifically proven to assist in relaxation, stress management and psychological 
wellbeing. 

 Stimulates endorphin production. 

 Accelerates recovery from fatigue and post-operative issues.  
 

 Relieves muscle spasms.  
 

 Retards atrophy due to disease. 

 Stimulates venous and arterial blood circulation. 

 Maintains the nutrition, flexibility and vitality of muscle tissue. 
 

 Provides pain relief.  
 

Client base, Financial Investment and Conclusion are the last three headings, fill 
them in as per your particular requirements. 
 



 
 
  
 
 

 
 

 
 
 

 
 

I have a beautiful room within which to work… 

…the outlook is stunning! 



In between clients I’m welcome in the day hospital to offer complementary short duration 
OMs to heighten awareness of the service. The interest created by giving a simple foot 
massage is high, patients and their support person are openly looking over to see what’s 
happening. One patient was leaning to one side during her foot massage and her husband 
was quite concerned… “Are you ok dear??. “Of course I am, I’m relaxing!” was the reply. 
Another patient hadn’t realised I’d finished and quietly moved away… 
 

      
 
 
 
It’s early days and clientele is building. The Specialists and Staff are very supportive and 
promote not only oncology massage, but the clinical health psychologist and the 
dietician/nutritionist as well as their own services. I am included in education nights as a 
participant and a speaker, as well as team functions.  
 
I’m the first Oncology Massage Therapist in one of four day hospitals in the Montserrat 
Cancer Care group and I’m excited at the opportunity for growth and expansion of the 
therapeutic services. Awareness and emphasis on the importance of holistic support and 
care during treatment, as well as post treatment, is increasing every day. How exciting! 

 
 
 
 

*CNM: Clinical Nurse Manager. 
 
 


